Notice of Licensing Sub-Committee BCP

Council

Date: Wednesday, 30 July 2025 at 10.15 am

Venue: HMS Phoebe, BCP Civic Centre, Bournemouth BH2 6DY

Membership:
Clir D A Flagg ClIr E Harman Clir P Hilliard

Reserves:

Clir M Howell (R1)
Clir C Matthews (R2)

All Members of the Licensing Sub-Committee are summoned to attend this meeting to
consider the items of business set out on the agenda below.

The press and public are welcome to view the live stream of this meeting at the following
link:

https://democracy.bcpcouncil.gov.uk/ieListDocuments.aspx?MId=5873
if you would like any further information on the items to be considered at the meeting please
contact: Michelle Cutler 01202 128581 Demaocratic Services on 01202 096660 or

email democratic.services@bcpcouncil.gov.uk

Press enquiries should be directed to the Press Office: Tel: 01202 118686 or
email press.office@bcpcouncil.gov.uk

This notice and all the papers mentioned within it are available at democracy.bcpcouncil.gov.uk

GRAHAM FARRANT
CHIEF EXECUTIVE
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on the Mod.gov app
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22 July 2025

BCP Council Civic Centre, Bourne Avenue, Bournemouth BH2 6DY



Maintaining and promoting high standards of conduct
Councillors should act solely
Declaring interests at meetings in terms of the public

Familiarise yourself with the Councillor Code of Conduct which can be found in interest
Part 6 of the Council’'s Constitution. Integrity

Before the meeting, read the agenda and reports to see if the matters to be Councillors must avoid
discussed at the meeting concern your interests placing themselves under

any obligation to people or
organisations that might try
inappropriately to influence
them in their work. They
should not act or take
decisions in order to gain
financial or other material
benefits for themselves,
their family, or their friends.
They must declare and
resolve any interests and
relationships

Objectivity

Councillors must act and
take decisions impartially,
fairly and on merit, using the
best evidence and without
discrimination or bias

Accountability

Councillors are accountable
to the public for their
decisions and actions and
must submit themselves to
the scrutiny necessaryto
ensure this

Openness

Councillors should act and
take decisions in an open
and transparent manner.
Information should not be
withheld from the public
unless there are clear and
lawful reasons for so doing

Honesty & Integrity

Councillors should act with
honesty and integrity and
should not place themselves

Does the matter directly relate to one of my Disclosable Pecuniary Interests (DPIs)
(set outin Table 1)?

Does the matter directly relate to the
| have a DPI and cannot take part without finances or wellbeing of one of my Other
a dispensation Registerable Interests (ORIs)
(set out in Table 2)?

| have an ORI and must disclose it.
| may speak as a member of the public but
not discuss or vote and must leave the

Does it directly relate to the finances or
wellbeing of me, a relative or a close
associate?

| have a NRI and must disclose it.
| may speak as a member of the public but
not discuss or vote and must leave the

Does it affect the finances or wellbeing of
me, a relative or a close associate or any
of my ORIs?

Am | or they affected to a greater extent that
most people? And would a reasonable person
think my judgementis clouded?

| have an interest and must disclose it.
| may speak as a member of the public but I have no interest to disclose
not discuss or vote and must leave the
room

What are the principles of bias and pre-determination and how do they affect my
participation in the meeting?

Bias and predetermination are common law concepts. If they affect you, your
participation in the meeting may call into question the decision arrived at on the
item.

Bias Test Predetermination Test in situations where their
In all the circumstances, would it honesty and integrity may
lead a fair minded and informed At the time of making the decision, be questioned
observertg ggnclude that there was did the decision maker have a closed Leadership
a real possibility or a real danger that mind?
the decision maker was biased? Councillors should exhibit
. 4 these principles in their own
) . : 2 behaviour. They should
If a councillor appears to be biased or to have predetermined their decision, actively promote and
they must NOT participate in the meeting. robustly support the
. . . L - principles and be willing to
For more information or advice please contact the Monitoring Officer challenge poor behaviour

(janie.berry@bcpcouncil.gov.uk) wherever it occurs
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AGENDA

ltems to be considered while the meeting is open to the public

1. Election of Chair

To elect a Chair of this meeting of the Licensing Sub-Committee.

2. Apologies
To receive any apologies for absence from Members.

3. Declarations of Interests

Councillors are requested to declare any interests on items included in this
agenda. Please refer to the workflow on the preceding page for guidance.

Declarations received will be reported at the meeting.

4, Protocol for Public Speaking at Licensing Hearings 5-10

The protocol for public speaking at Licensing Sub Committee hearings is
included with the agenda sheet for noting.

5. BigWigs Bakery, 9 Marlow Drive, Christchurch, BH23 2RR 11-50

BigWigs Bakery Limited have made an application for a premises licence at
9 Marlow Drive. The application is to permit recorded music and the supply
of alcohol (on and off sales) from 07:30 to 23:00 every day of the week.

This matter is brought before the Sub-Committee for determination.

No other items of business can be considered unless the Chairman decides the matter is urgent for reasons that
must be specified and recorded in the Minutes.
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Agenda ltem 4

LICENSING COMMITTEE AND SUB COMMITTEE —PROTOCOL FOR
PUBLIC SPEAKING

1. Introduction

1.1  This protocol for public speaking applies to Licensing Committee and Sub
Committee hearings in relation to matters including the licensing of alcohol,
regulated entertainment, late night refreshment, gambling, sex establishments
and hackney carriage and private hire drivers, vehicles and operators, as set
out in Part 3.3 of the Council’s Constitution.

1.2 These matters are considered in accordance with relevant legislation and
associated regulations including the Licensing Act 2003 (as amended by the
Police Reform and Social Responsibility Act 2011), the Gambling Act 2005,
Part Il and Schedule 3 of the Local Government (Miscellaneous Provisions)
Act 1982 (as amended by Section 27 of the Policing and Crime Act 2009) and
the Local Government (Miscellaneous Provisions) Act 1976.

2. ConductofHearings

2.1  Chair welcomes everyone, matters of general housekeeping are dealt with,
notification that the hearing may be recorded for live and subsequent
broadcast on the Council’'s website, reminder to switch mobile phones to
silent, etc.

2.2  Chair asks everyone present to introduce themselves and state their role.

2.3  Chair checks that all persons who have given notice of their intention to speak
and any person who wishes to withdraw a representation or wishes not to
speak have been identified.

2.4  Chair explains proposed procedure and order of speaking for hearing as set
out in Appendix A or B of this protocol as appropriate. All parties confirm
agreement or make representations on procedure proposed.

2.5 Licensing Officer's report is presented.
2.6  Parties speak in the order agreed.

2.7  With the exception of hackney carriage and private hire hearings, parties who
are speaking should not repeat the information which they have already given
in writing in their representation. They will be able to expand on the written
information given, provided the information remains relevant. Any additional
information should be limited to the grounds of their representation(s). For
example, if they are objecting on the grounds of Public Nuisance, then they
should confine their comments to matters relating to Public Nuisance.



2.8 Members of the Licensing Committee or Sub Committee may ask questions
after each party has spoken and once all parties have spoken. Parties will be
allowed to ask questions through the Chair.

2.9 Once all parties have been heard, the parties will be given the opportunity to
sum up. Party who spoke first to go last. The hearing will then conclude.

2.10 Members will deliberate in private with the clerk and legal representative as
appropriate present.

2.11 The decisionwill be taken by the Committee and notification of the decision
will be given as follows:

2.11.1 For Licensing Act 2003 and Gambling Act 2005 hearings,
determination must be within the period of five working days beginning
with the day or the last day on which the hearing was held in
accordance with the relevant Regulations, unless otherwise specified
(for example, the issuing of a counter notice following objection to a
TEN, in which case the determination must be at the conclusion of the
hearing).

2.11.2 For Sex Establishment and other hearings, where possible
determination will be within the period of five working days beginning
with the day or the last day on which the hearing was held.

2.11.3 For Hackney Carriage and Private Hire hearings, notification of the
decision will be given at the conclusion of the hearing, followed by a
written decision letter where possible within the period of five working
days beginning with the day or the last day on which the hearing was
held.

2.12 Notification of the decision will include information for all parties of any right of
appeal as appropriate.

3 General points

3.1 Hearings convened under the Licensing Act 2003 and the Gambling Act 2005
and associated regulations may be held remotely as required, if the Chairman
agrees it is expedient to do so in the circumstances.

3.2 The hearing may be adjourned at any time at the discretion of the Members.

3.3 Members may amend the procedure at any time if they consider it to be in the
public interest or in the interest of a fair hearing.

3.4  The Sub Committee may decide to conduct all or part of a hearing in non-
public session in accordance with the relevant Regulations and/or where
exempt information is likely to be disclosed.



3.5 The Chair may exclude any person from a hearing for being disruptive.

3.6  Meetings of the Licensing Committee in public session are recorded by the
Council for live and subsequent broadcast on its website.

3.7  The hearing will take the form of a discussion.

3.8  Only persons (or their representatives) who have made an application, are
subject to an application or have submitted a written representation or
objection to the Licensing Authority under the relevant Act are permitted to
speak at the hearing.

3.9 Any further information to support an application, representation, objection or
notice (as applicable) can be submitted before the hearing. It may only be
submitted at the hearing with the consent of all parties in accordance with any
relevant Regulations. Wherever possible the Licensing Authority encourages
parties to submit information at the earliest opportunity to allow sufficient time
for this to be considered before the hearing and avoid the need for
adjournment.

3.10 If a party has informed the Authority that they do not intend to participate, or
be represented at the hearing, or has failed to advise whether they intend to
participate or not, the hearing may proceed in their absence.

3.11 For other matters which are the responsibility of the Licensing Committee and
not included in this protocol, the Meeting Procedure Rules in Part 4D of the
Council’'s Constitution in relation to public questions, statements and petitions
shall apply. This includes such matters as making recommendations on
relevant licensing policies, approving the level of fees charged by the Council,
and making decisions on tariffs charged by the Public Carriage Trade.

3.12 The Council’'s Constitution can be accessed using the following link:
https://democracy.bcpcouncil.gov.uk/ieListMeetings.aspx?CommitteelD=151&
Info=1&bcr=1

For further information please contact democratic.services@bcpcouncil.gov.uk
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Appendix A

Proposedprocedure and order of speakingfor hearings (other than
hackney carriage and private hire hearings)

1. The Licensing Officer presents report.

2. Questions of the Licensing Officer on their report. Members of the Sub-
Committee to go first, then the applicant/licence holder.

3. Applicant will make their Application.

4. Questions of the Applicant by all parties, Members of the Committee/Sub-
Committee to go first.

5. Responsible Authorities and Other Persons will make their representations.

6. Questions of the Responsible Authorities and Other Persons. Members of the
Committee/Sub-Committee to go first.

7. All parties will be given an opportunity to sum up (with the party who spoke
last to go first). The hearing will then conclude.

8. Sub-Committee will deliberate in private with Legal Adviser and Clerk present.
(Councillors new to Licensing may observe but will not take part in the
decision making).

9. Notification of the Sub Committee’s decision will be given in accordance with
the requirements of the Licensing Act and Gambling Act regulations. For other
hearings, where possible determination will be within the period of five
working days beginning with the day or the last day on which the hearing was
held.

10.The notification of decision will include information about the right of appeal as
appropriate.



Appendix B

Proposedprocedure and order of speaking for Hackney Carriage
and Private Hire hearings

1.

2.

The Licensing Officer presents their report.

Questions of the Licensing Officer on their report. Members of the Sub-
Committee to go first, then the applicant/licence holder.

Applicant/licence holder presents their case.

Questions of the applicant/licence holder by all parties, Members of the
Committee/Sub-Committee to go first.

All parties will be given an opportunity to sum up (with the party who spoke
last to go first). The Hearing will then conclude.

Sub-Committee will deliberate in private with Legal Adviser and Clerk present.
(Councillors new to Licensing may observe deliberations but will not take part
in the decision making).

Notification of the decision will be given following deliberations at the
conclusion of the hearing, to be followed by a written decision letter where
possible within the period of five working days beginning with the day or the
last day on which the hearing was held.

The Legal Adviser will advise parties of any right of appeal as appropriate at
the conclusion of the Hearing. Information about the right of appeal as
appropriate will also be included in the written decision letter.

Adopted by the Licensing Committee on 7.12.23
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Agenda ltem 5

LICENSING SUB-COMMITTEE BCP

Council

Report subject BigWigs Bakery, 9 Marlow Drive, Christchurch, BH23 2RR
Meeting date 30 July 2025
Status Public Report

Executive summary BigWigs Bakery Limited have made an application for a premises
licence at 9 Marlow Drive.

The application is to permit recorded music and the supply of
alcohol (on and off sales) from 07:30 to 23:00 every day of the
week.

The application has generated four representations from other
persons.

Recommendations It is RECOMMENDED that:

a) Grantthe application for a premises licence as made;
b) Refuse the application for a premises licence;

c) Grantthe premises licence subject to additional
conditions.
Members of the Licensing Sub-Committee are asked to make a
decision at the end of the hearing after all relevant parties
have been given the opportunityto speak. Members must give
full reasons for their decision.

Reason for The Licensing Authority has received four representations from
recommendations other persons on the grounds that to grant the application will
undermine the licensing objectives of the prevention of crime and
disorder, public safety and the prevention of public nuisance.

The Licensing Authority may only consider aspects relevant to the
application that have been raised in representation.

Where representations have been received in relation to an
application by a responsible authority or any other person, and the
concerns have not been resolved through mediation between all
parties, the Scheme of Delegation set out in the Council’'s
Constitution states that these applications should be dealt with by
the Licensing Sub-Committee.
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Portfolio Holder(s): ClIr Kieron Wilson — Portfolio Holder for Housing, and Regulatory
Services.

Corporate Director Graham Farrant — Chief Executive

Report Authors Tania Jardim — Licensing Officer

Wards Commons

Classification For Decision

Background

1. An application for a new premises licence under Section 17 of the Licensing Act
2003 was submitted on 9 April 2025.

2. The application seeks permission to provide recorded music 07:30 to 23:00 and the
supply of alcohol for both on and off sales from 07:30 to 23:00 Monday to Sunday.
A copy of the application including layout plan is attached at Appendix 1.

3. A plan showing the location of the premises is attached at Appendix 2.

Consultation
4. The application was served on all responsible authorities.

5. The advertising regulations under the Licensing Act were not initially adhered to
which resulted in the 28 day consultation period having to re-start. The applicant
subsequently confirmed that the statutory notices were displayed on site and
published in the local newspaper.

6. The application resulted in four representations from other persons objecting to the
application under the prevention of crime and disorder, public safety and the
prevention of public nuisance licensing objectives. A copy of these representations
is attached at Appendix 3.

7. The representations also raised several concerns outside the scope of the Licensing
Act 2003, including business competition, toilet facilities, health and hygiene issues,
and public access. The individuals have been advised accordingly and signposted to
the appropriate channels.

8. A query was raised regarding a discrepancy between the hours requested for
licensable activities and the stated opening hours on the application form. It was
clarified that the 16:00 closing time refers to the premises’ regular public closing
time, however the applicant has confirmed that during certain periods, such as
summer weekends (Friday to Sunday), they intend to remain open in line with the
licensable activity hours if granted. Although the Licensing Authority does not
regulate opening hours, the applicant has agreed to amend the stated opening
hours to match the licensable hours for clarity.

9. In response to the representations, the applicant has offered to reduce the hours for
alcohol sales and the premises’ opening hours to now terminate at 20:00. A copy of
the email mediating conditions is attached at Appendix 4.
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10. Mediation took place between the applicant and BCP Council’'s Environmental
Health Department, and the following conditions were agreed which will form part of
the licence, should it be granted: -

Loudspeakers shall not be located in a position internally that will create a
nuisance, and loudspeakers shall not be placed outside the premises
building or on the outside of any building forming a part of the premises.

No noise generated on the premises, or by its associated plant or equipment,
shall emanate from the premises nor vibration be transmitted through the
structure of the premises which gives rise to a nuisance.

All windows and external doors shall be kept closed after 20:00 hours,
except for the immediate access and egress of persons.

Notices shall be prominently displayed at all exits requesting patrons to
respect the needs of local residents and businesses and leave the area
quietly

No waste or recyclable materials, including bottles, shall be moved, removed
from or placed in outside areas between 23.00 hours and 07.00 hours on the
following day.

No collections of waste or recycling materials (including bottles) from the
premises or deliveries to the premises shall take place between 23.00 and
07.00 on the following day

The business shall keep the area adjacent to its business clean and tidy and
provide adequate litter bins for customer use.

All audio from the music system will be played at background level only

Beyond 20.00hrs patrons permitted to temporarily leave and then re-enter
the premises, e.g. to smoke, shall not be permitted to take drinks or glass
containers with them.

The premises licence holder shall ensure that any patrons smoking outside
the premises do so in an orderly manner and are supervised by staff so as to
ensure that there is no public nuisance or obstruction of the public highway.

All tables and chairs shall be removed from the outside area by 23:00 each
day.

11. No other representations were received from any of the other responsible
authorities.

Options Appraisal

12. Before making a decision, Members are asked to consider the following matters: -

The representations made by other persons.
The submissions made by or made on behalf of the applicant.

The relevant licensing objectives, namely the prevention of crime and disorder,
public safety and prevention of public nuisance.

The Licensing Act 2003, Regulations, Guidance and Council’s Statement of
Licensing Policy.
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Summary of financial implications

13. An appeal may be made against the decision of the Sub-Committee, by the
applicant or any party making representation, to the Magistrates’ Court which could
have a financial impact on the Council.

Summary of legal implications

14. If Members decide to refuse the application or attach conditions to the licence which
the applicant, or the responsible authority who made a representation do not agree
to, the applicant or such responsible authority may appeal to the Magistrates’ Court
within a period of 21 days beginning with the day that the applicant is notified, in
writing, of the decision.

Summary of human resources implications

15. There are no human resources implications.

Summary of sustainability impact

16. There are no sustainability impact implications.

Summary of public health implications

17. There are no public health implications.

Summary of equality implications

18. There are no equality implications.

Summary of risk assessment

19. There are no risk assessment implications.

Background papers

BCP Council — Statement of Licensing Policy
https://democracy.bcpcouncil.gov.uk/documents/s21122/Statement%200f%20Licens
ing%20Policy.pdf

Hearing Regulations
https://www.legislation.gov.uk/uksi/2005/44/made

Revised Guidance issued under Section 182 of the Licensing Act 2003 (February
2025)

https://assets.publishing.service.gov.uk/media/67b73b7b78dd6cacb71c6ac8/Revised quida
nce issued under section 182 of the Licensing Act 2003 - October+2024+ 1 .pdf

Appendices
1 — Copy Application

2 — Copy Location Plan

3 — Representations from Other Persons
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4 — Email offering reduction of hours.
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REPRESENTATION 1 APPENDIX 3

Sophie Rix
Wimborne
Dorset

BH21 1DQ
25 June 2025

Licensing Team

BCP Council Civic Centre
Bourne Avenue
Bournemouth

BH2 6DY

Subject: Formal Objection to Alcohol Licence Application — Bigwigs, 9 Marlow Drive,
Christchurch, BH23 2RR

Dear Sir/Madam,

I am writing to formally object to the alcohol licence application submitted by Bigwigs,
located at 9 Marlow Drive, Christchurch, BH23 2RR.

Although I now reside in Wimborne, [ was a local resident of Christchurch until recently and
I continue to work and regularly stay in the area due to strong family connections. I remain
closely connected to the community and have a vested interest in the safety, character, and
future of this neighbourhood.

While I support responsible business development, I have serious concerns about the
suitability of this premises for alcohol sales and the broader impact such a licence could
have on this small, residentially integrated commercial area.
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1. Inappropriate Setting for Alcohol Consumption

The premises in question is a takeaway bakery with no in-house seating and no facilities to
support safe or supervised alcohol consumption. If the licence is granted, alcohol sold would
likely be:

- Consumed in public, increasing the risk of antisocial behaviour;
- Taken away by car, raising the possibility of drink-driving incidents.

Furthermore, the business lacks public bins and toilet facilities, heightening the likelihood
of littering, public nuisance, and unsanitary conditions should alcohol be consumed nearby.

2. Residential Location - Impact on Community and Local Character

Bigwigs is located in a predominantly residential area, with dwellings directly above and
beside the premises. Alcohol sales from this location could result in:

- Noise and disruption to residents, particularly during evenings;
- A shift away from the safe, family-friendly character of the neighbourhood;
- Increased and potentially unwelcome foot traffic during unsociable hours.

This peaceful, community-focused setting is not suited to takeaway alcohol sales,
particularly from a business not designed or licensed for on-site consumption.

3. Overprovision and Unnecessary Competition

Within walking distance, the area already has:

- A licensed café bar offering on-site alcohol consumption;
- A convenience store providing takeaway alcohol.

With only a small number of commercial premises in the vicinity, adding another outlet for
alcohol undermines the balance of services and places unfair pressure on existing
responsible providers. A bakery is not a traditional or expected setting for alcohol sales, and
this application risks setting a problematic precedent.

4. Inadequate Public Consultation

There has been minimal effort to ensure public awareness or engagement in the licensing
process. The only visible notice was displayed inside the bakery window — not clearly
visible to passersby or nearby residents.
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No notices were posted in common community spaces, and no other forms of outreach
appear to have taken place. This restricts community involvement and raises concerns
regarding the transparency and accessibility of the application process.

5. Inappropriate Business Model Shift and Unfair Competition

In addition to the alcohol licence, the proposed changes reportedly include extended
opening hours and licensing for music. These changes represent a significant departure
from the premises’ original purpose as a daytime bakery, instead shifting it toward a late-
opening venue more commonly associated with nightlife.

This creates direct and unfair competition with the neighbouring business — located
immediately next door — which already operates responsibly with both an alcohol licence
and music provision. That business has consistently complied with its licensing terms and
manages its music offering responsibly, in a manner that supports the surrounding
community without causing disruption.

Introducing music and alcohol at Bigwigs would not only duplicate services but would
result in conflict in sound levels, overlapping customer activity, and general disruption,
especially given the immediate proximity of the two venues. Two neighbouring premises
offering music simultaneously in such a compact and residentially sensitive setting is
neither feasible nor appropriate.

Moreover, music and alcohol are not typically associated with a bakery, and this shift in use
raises concerns over long-term enforcement, identity confusion, and the erosion of
traditional business roles in the area.

Conclusion

For all the reasons outlined — including the unsuitability of the premises, lack of
appropriate facilities, residential setting, overprovision of alcohol services, inappropriate
shift in business model, the risk of direct conflict with a neighbouring business, and
inadequate public consultation — I respectfully urge the licensing committee to refuse this
alcohol licence application in full.

Please confirm receipt of this objection and ensure it is included in the formal consultation
and decision-making process.

Yours faithfully,

Sophie Rix

35



Reconfirmation of Objection to Alcohol Licence Application — Bigwigs

Bakery Ltd
Application No. M228375

Premises Address: Bigwigs Bakery, 9 Marlow Drive, Christchurch, BH23 2RR

Sophie Rix

Wimborne

BH21 1DQ

Date: 28 June 2025

To:
Tania Jardim
Licensing Department

BCP Council

Dear Ms Jardim,

[ am writing to formally reconfirm my objection to the alcohol licence application submitted
by Bigwigs Bakery Ltd (Application No. M228375) at 9 Marlow Drive, Christchurch, BH23
2RR. While I acknowledge your recent correspondence, | must stress that my concerns
remain fully unresolved. I object in the strongest possible terms on the basis that the
applicant is already in breach of existing legislation and standards, particularly regarding
the provision of customer toilet facilities.

As noted in their application, Bigwigs Bakery Ltd accommodates approximately 25 covers.
As per regulatory guidance, any premises with more than 10 covers must provide
appropriate, publicly accessible toilet facilities. The applicant fails to do this.

Currently, customers are redirected to a staff-only toilet accessed via the rear of the
premises — an area intended exclusively for private use by residents and neighbouring
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businesses. This arrangement is not only inappropriate but also poses significant risks and
breaches:

e e Unauthorised use of private property for public access;

e o Security and safeguarding risks for residents and local businesses;

e e Therear access is unlit, increasing the risk to personal safety, particularly during
darker mornings or seasonal hours;

e ¢ Health and hygiene violations, as the only alternative access would require customers
to walk through staff service and food preparation areas — which is entirely
unacceptable;

e ¢ For more than 20 covers, there is an expectation for more than one toilet — yet only a
single staff facility is being shared, which is wholly inadequate;

e ¢ There are no suitable alternative public toilet or litter bin provisions in the locality —
the only nearby facilities are those provided and maintained by a neighbouring café
exclusively for their own customers, and not for general public use.

Moreover, the premise of a bakery selling alcohol, particularly on a takeaway basis, is
fundamentally misaligned with the nature and purpose of this type of business. The bakery
currently operates between 7:30am and 4:00pm, and there is no justifiable need for alcohol
provision within this model. This proposal represents a departure from what would be
considered a conventional bakery operation and should be viewed as an inappropriate
change of use.

The application is also internally contradictory: it states there are no plans to open late, yet
refers to extended hours during school holidays, which affects a minimum of 11 weeks per
year. This inconsistency raises concerns over transparency and reliability.

Beyond the legal and procedural breaches, there are several other failings that point to a
wider disregard for the local community:

e « There are no accessible facilities for disabled customers or those with mobility needs;

e ¢ There are no external rubbish bins provided by the applicant, despite encouraging
takeaway consumption — and no appropriate alternatives in the vicinity;

e « The space is not equipped to support the number of covers it currently provides;

e + And most importantly, there has been no consideration given to the increased risk of
drink-driving, particularly in a predominantly residential or family-oriented area, where
alcohol could be purchased casually and consumed irresponsibly.

When all of these concerns are considered together — the breach of toilet provision laws,
lack of accessibility, absence of appropriate public infrastructure, disregard for private
access rights, hygiene issues, unlit and unsafe access routes, increased public risk, and
promotion of alcohol without due need — it is clear that this application does not reflect a
responsible, community-minded business. There appears to be little regard for the impact
on the neighbourhood as a whole, and instead a focus on what is ultimately a profit-driven
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and unlawful practice.

[ would also like to make it absolutely clear that I do not wish to enter mediation on this
matter, and this should not be viewed as an isolated, personal complaint. My objection
reflects the concerns of others in the local area and is rooted in wider public interest
regarding health, safety, infrastructure, and responsible licensing. Until the premises is
brought into full compliance with legal and regulatory expectations, this application must
be refused.

Thank you for your time and attention. Please confirm that this objection remains on record
and will be considered fully as part of the licensing review.

Yours sincerely,

Sophie Rix
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REPRESENTATION 2

Laura Firpi
lBosley Close
Dorset

BH23 2HQ

10 July 2025

Licensing Team

BCP Council Civic Centre
Bourne Avenue
Bournemouth

BH2 6DY

Subject: Bigwigs, 9 Marlow Drive, Christchurch, BH23 2RR Formal Objection to Alcohol
License Application —

Dear Sir/Madam,

[ am writing to formally object to the alcohol licence application submitted by Bigwigs,
located at 9 Marlow Drive, Christchurch, BH23 2RR.

[ have very serious concerns about the suitability of this premises for alcohol sales and the
broader impact such a licence could have on this small, residentially integrated commercial
area. The Bunker Café is already in this space and should be protected from such
applications

1. Inappropriate Setting for Alcohol Consumption
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The premises in question is a takeaway bakery and as such should have no no in-house
seating and no facilities to support safe or supervised alcohol consumption. If the licence is
granted, alcohol sold would likely be:

- Consumed in public, increasing the risk of antisocial behaviour;
- Taken away by car, raising the possibility of drink-driving incidents.

The business lacks public bins and toilet facilities, heightening the likelihood of littering,
public nuisance, and unsanitary conditions should alcohol be consumed nearby.

By law I believe seating should be at a minimum due to the lack of essential facilities

The Bunker is supporting the Big wigs customers as it is with both toilets and litter
accumulated by the Bigwigs takeaway concept and no crockery or cutlery approach

2. Residential Location - Impact on Community and Local Character

Bigwigs is located in a predominantly residential area, with dwellings directly above and
beside the premises. Alcohol sales from this location could result in:

- Noise and disruption to residents, particularly during evenings;
- A shift away from the safe, family-friendly character of the neighbourhood;
- Increased and potentially unwelcome foot traffic during unsociable hours.

This peaceful, community-focused setting is not suited to takeaway alcohol sales,
particularly from a business not designed or licensed for on-site consumption.

3. Overprovision and Unnecessary Competition

Within walking distance, the area already has:

- Alicensed café bar offering on-site alcohol consumption;
- A convenience store providing takeaway alcohol.

With only a small number of commercial premises in the vicinity, adding another outlet for
alcohol undermines the balance of services and places unfair pressure on existing
responsible providers. A bakery is not a traditional or expected setting for alcohol
sales, and this application risks setting a problematic precedent.

5. Inappropriate Business Model Shift and Unfair Competition
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In addition to the alcohol licence, the proposed changes reportedly include extended
opening hours and licensing for music. These changes represent a significant departure
from the premises' original purpose as a daytime bakery, instead shifting it toward a late-
opening venue more commonly associated with nightlife.

This creates direct and unfair competition with the neighbouring business — located
immediately next door — which already operates responsibly with both an alcohol licence
and music provision. That business has consistently complied with its licensing terms and
manages its music offering responsibly, in a manner that supports the surrounding
community without causing disruption.

Introducing music and alcohol at Bigwigs would not only duplicate services but would
result in conflict in sound levels, overlapping customer activity, and general disruption,
especially given the immediate proximity of the two venues. Two neighbouring premises
offering music simultaneously in such a compact and residentially sensitive setting is
neither feasible nor appropriate.

Moreover, music and alcohol are not typically associated with a bakery, and this shift in use
raises concerns over long-term enforcement, identity confusion, and the erosion of
traditional business roles in the area.

Conclusion

For all the reasons outlined — including the unsuitability of the premises, lack of
appropriate facilities, residential setting, overprovision of alcohol services, inappropriate
shift in business model, the risk of direct conflict with a neighbouring business, and
inadequate public consultation — I respectfully urge the licensing committee to refuse this
alcohol licence application in full.

Please confirm receipt of this objection and ensure it is included in the formal consultation
and decision-making process.

Yours faithfully,

Laura Firpi
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REPRESENTATION 3

Carrie Sykes

. Hillside Drive
Dorset

BH23 2RU

10 July 2025

Licensing Team

BCP Council Civic Centre
Bourne Avenue
Bournemouth

BH2 6DY

Subject: Bigwigs, 9 Marlow Drive, Christchurch, BH23 2RR Formal Objection to Alcohol
License Application —

Dear Sir/Madam,

[ am writing to formally object to the alcohol licence application submitted by Bigwigs,
located at 9 Marlow Drive, Christchurch, BH23 2RR.

[ have very serious concerns about the suitability of this premises for alcohol sales and the
broader impact such a licence could have on this small, residentially integrated commercial
area. The Bunker Café is already in this space and should be protected from such
applications

1. Inappropriate Setting for Alcohol Consumption
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The premises in question is a takeaway bakery and as such should have no in-house
seating and no facilities to support safe or supervised alcohol consumption. If the licence is
granted, alcohol sold would likely be:

- Consumed in public, increasing the risk of antisocial behaviour;
- Taken away by car, raising the possibility of drink-driving incidents.

The business lacks public bins and toilet facilities, heightening the likelihood of littering,
public nuisance, and unsanitary conditions should alcohol be consumed nearby.

By law I believe seating should be at a minimum due to the lack of essential facilities

The Bunker is supporting the Big wigs customers as it is with both toilets and litter
accumulated by the Bigwigs takeaway concept and no crockery or cutlery approach

2. Residential Location - Impact on Community and Local Character

Bigwigs is located in a predominantly residential area, with dwellings directly above and
beside the premises. Alcohol sales from this location could result in:

- Noise and disruption to residents, particularly during evenings;
- A shift away from the safe, family-friendly character of the neighbourhood;
- Increased and potentially unwelcome foot traffic during unsociable hours.

This peaceful, community-focused setting is not suited to takeaway alcohol sales,
particularly from a business not designed or licensed for on-site consumption.

3. Overprovision and Unnecessary Competition
Within walking distance, the area already has:

- Alicensed café bar offering on-site alcohol consumption; the bunker has worked hard over
5 years of trading to establish a safe and supported environment for the local community. It
offers full facilities as required by license laws and environmental health

- A convenience store providing takeaway alcohol.

With only a small number of commercial premises in the vicinity, adding another outlet for
alcohol undermines the balance of services and places unfair pressure on existing
responsible providers. A bakery is not a traditional or expected setting for alcohol
sales, and this application risks setting a problematic precedent.
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5. Inappropriate Business Model Shift and Unfair Competition

In addition to the alcohol licence, the proposed changes reportedly include extended
opening hours and licensing for music. These changes represent a significant departure
from the premises' original purpose as a daytime bakery, instead shifting it toward a late-
opening venue more commonly associated with nightlife.

This creates direct and unfair competition with the neighbouring business — located
immediately next door — which already operates responsibly with both an alcohol licence
and music provision. That business has consistently complied with its licensing terms and
manages its music offering responsibly, in a manner that supports the surrounding
community without causing disruption.

Introducing music and alcohol at Bigwigs would not only duplicate services but would
result in conflict in sound levels, overlapping customer activity, and general disruption,
especially given the immediate proximity of the two venues. Two neighbouring premises
offering music simultaneously in such a compact and residentially sensitive setting is
neither feasible nor appropriate.

Moreover, music and alcohol are not typically associated with a bakery, and this shift in use
raises concerns over long-term enforcement, identity confusion, and the erosion of
traditional business roles in the area.

Conclusion

For all the reasons outlined — including the unsuitability of the premises, lack of
appropriate facilities, residential setting, overprovision of alcohol services, inappropriate
shift in business model, the risk of direct conflict with a neighbouring business, and
inadequate public consultation — I respectfully urge the licensing committee to refuse this
alcohol licence application in full.

Please confirm receipt of this objection and ensure it is included in the formal consultation
and decision-making process.

Yours faithfully,

Carrie Sykes
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REPRESENTATION 4

Angela MacDougall
. stourcliffe Ave
Bournemouth

BH6 3PX

11th July 2025

Licensing Team

BCP Council Civic Centre
Bourne Avenue
Bournemouth

BH2 6DY

Subject: Formal Objection to Alcohol Licence Application — Bigwigs, 9 Marlow Drive,
Christchurch, BH23 2RR

Dear Sir/Madam,

[ am writing to formally object to the alcohol licence application submitted by Bigwigs,
located at 9 Marlow Drive, Christchurch, BH23 2RR.

[ am all in favour of local businesses, but I have concerns about the suitability of this
premises for selling alcohol.

1. Inappropriate Setting for Alcohol Consumption

This is a takeaway bakery with no seating and no toilets. If the licence is granted, alcohol
sold would likely be:

- Consumed in public, increasing the risk of antisocial behaviour;
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- Taken away by car, raising the possibility of drink-driving incidents.

There are also no bins.

2. Residential Location

Bigwigs is located with homes above and close by, Alcohol sales from this location could
resultin:

- Noise and disturbance to residents, particularly during evenings;

- Increased and potentially unwelcome foot traffic during unsociable hours.
3. Overprovision and Unnecessary Competition

Within walking distance, the area already has:

- Allicensed café bar offering on-site alcohol consumption;

- A convenience store providing takeaway alcohol.

With only a small number of commercial premises in the vicinity, adding another outlet for
alcohol undermines the balance of services and places unfair pressure on existing
responsible providers.

A bakery is not a traditional or expected setting for alcohol sales, and this application risks
setting a problematic

This creates direct and unfair competition with the neighbouring business — located
immediately next door — which already operates responsibly with both an alcohol licence
and music provision. That business has consistently complied with its licensing terms and
manages its music offering responsibly, in a manner that supports the surrounding
community without causing disruption.

Introducing music and alcohol at Bigwigs would not only duplicate services but would
result in conflict in sound levels, overlapping customer activity, and general disruption,
especially given the immediate proximity of the two venues. Two neighbouring premises
offering music simultaneously in such a compact and residentially sensitive setting is
neither feasible nor appropriate.

Moreover, music and alcohol are not typically associated with a bakery, and this shift in use
raises concerns over long-term enforcement, identity confusion, and the erosion of
traditional business roles in the area.

Conclusion
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For all the reasons outlined — including the unsuitability of the premises, lack of
appropriate facilities, residential setting, overprovision of alcohol services, inappropriate
shift in business model, the risk of direct conflict with a neighbouring business, and
inadequate public consultation — I respectfully urge the licensing committee to refuse this
alcohol licence application in full.

Please confirm receipt of this objection and ensure it is included in the formal consultation
and decision-making process.

Yours sincerely

Angela MacDougall
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APPENDIX 4

From: BigWigs Bakery

Sent: 11 July 2025 14:10

To: Tania Jardim

Subject: Re: BigWigs Bakery 9 Marlow Drive Christchurch BH23 2RR (M228375)

Hi Tania, | am on leave and out the country from 28th July to 10th August. My business
partner Dominic Brown can attend the original hearing date though.

Yes the reduced hours also includes the provision of recorded music.

Kind Regards,
Tom Bew

BigWigs Bakery Ltd
"proving it since 2020"

On Fri, 11 Jul 2025, 14:07 Tania Jardim, <tania.jardim@bcpcouncil.gov.uk> wrote:

Hello Tom,

| am still awaiting a response from our Democratic Services team. In the meantime, could
you please advise of any dates between 28 July and 8 August when you are unavailable,
so we can take this into account, if possible, when scheduling the hearing?

Additionally, could you confirm whether your proposed reduction in hours also applies to the
provision of recorded music?

For your information, | have now received three further representations regarding your
application. | will share more details on these in due course.

Kind regards

Tania

Tania Jardim

Licensing Officer

Housing & Public Protection
T. 01202 817895

,' tania.iardim@bcpcouncil.qov.uk

B bcpcouncil.gov.uk

'@.‘ respect ' passionate @[ﬁintagrity @innwatinn @
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From: BigWigs Bakery

Sent: 10 July 2025 15:02

To: Tania Jardim

Subject: Re: BigWigs Bakery 9 Marlow Drive Christchurch BH23 2RR (M228375)

Hi Tania, | can confirm we are happy to change the opening/serving of alcohol time to 8pm.

I am away on leave on the 30th July so will not be able to attend the hearing. Will this hinder
the decision and is it possible to set a different date for the hearing? Thanks

Kind Regards,
Tom Bew

BigWigs Bakery Ltd
"proving it since 2020"
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